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The proposed increase of 3.99 per cent 
includes 2 per cent to directly support adult 
social care.  

This new ‘social care precept’ was 
announced by the Chancellor in the 
Autumn statement as the Government’s 
response to funding the increasing costs of 
care being experienced by this and many 
other councils.  

Even with increases of Council Tax of 
3.99 per cent in each of the next four years 
of the financial plan, the council still needs 
to identify further savings on top of those 
already identified of over £10m to meet the 
expected gap in the plan.  

As you know the council has been 
using ear-marked reserves to support the 
budget for a number of years, particularly in 
adult and children’s social care.  

This strategy has served us well to 
date, avoiding the significant levels of redun-

dancies seen at other authorities.  
These specific reserves run out in 

2017-18, to top these up CMT are asking all 
managers and staff in the last quarter of the 
financial year:
• To carefully consider all spending deci-

sions, stopping any non-essential spend
• To continue to manage vacancies, ensur-

ing only essential posts are filled.
In addition CMT are also reviewing 

the Capital Programme and the business 
cases for schemes to ensure the council 
continues to achieve value for money and 
revenue budget savings from the money 
invested, maximising wherever possible 
external sources of funding.

Whilst I appreciate all managers 
continue to robustly manage budgets an 
extra effort in the last quarter will help to 
manage the continued financial challenges 
the council faces.

Welcome
B R I E F  F R O M  T H E  C H I E F

setting the council’s budget for 2016/17

Full council will meet to set the council’s budget for 2016/17 on 11 
February 2016. 
For the first time since 2010, CMT will be proposing to members that 
the council increases Council Tax.  

“Whilst I appreciate all managers 
continue to robustly manage budgets, 
an extra effort in the last quarter will 
help to manage the continued financial 
challenges the council faces”

nigel Pearson – chief executive

Day in the life
A B I G A I L  M O R I A T Y ,  C A R E  A S S I S T A N T A

bigail Moriaty is 
a care assistant 
based at Wold-
haven Residential 

Home, in Pocklington. Wold-
haven is a 43-bed residential 
care home which is situated 
in a well kept large garden.

The home is commit-
ted to providing a secure, 
happy and comfortable 
‘home-from-home’ environ-

ment in which residents are 
encouraged to live as full, 
interesting and independent 
lives as possible. 

The home prides itself 
on promoting a high standard 
of care while understanding 
the needs of residents. 

Abigail’s day-to-day 
role is to make sure that 
the physical and emotional 
care needs of the residents 

are met. 
This means helping 

people with intimate care 
tasks like dressing, washing, 
bathing and going to the 
toilet while maintaining the 
privacy and dignity of the 
residents she supports. 

Abigail also helps 
residents to maintain contact 
with families, friends and the 
local community. 

10am 11.50am

2pm 4pm

11.30am 12.10pm

3.30pm 5pm

10.45am 12noon

2.30pm 4.30pm

Handover

A s my typical working week follows a shift 
pattern every shift starts with a detailed 

handover of essential information. Here I am hav-
ing that handover from senior care officer Katie 
with work colleagues Amy and Denise. 

Getting ready for lunch

A s lunchtime approaches it is part of my job 
to help our residents get comfortable – 

they may require assistance to the toilet, before 
supporting them to get to the dining room for 
their lunch. Here I am helping one of our resi-
dents, Ivy, to make her way to the dining room, 
where dinner will be served.

Successful shopping trip

I t is really important that our residents stay 
connected to the local community and lead a 

meaningful life, so trips out-and-about and social 
activities are key. Here I am returning to Wold-
haven from a successful shopping trip around the 
weekly Pocklington market with June who was 
able to choose and shop for herself. 

One-to-one time

I am a keyworker for two residents at Woldhav-
en, one of whom is Jack. As Jack’s key worker 

I am someone he can relate to and befriend. We 
often have a game of cards which he loves, he 
nearly always beats me and this time together is 
valuable in building our relationship.  

Booking in medication

T here is a lot of medication to book in each 
month. Here I am assisting with the stock 

delivery and providing a double check for senior 
care officer Katie who is checking the monthly 
medication.

Freshly prepared meals

A ll the meals served at Woldhaven Resi-
dential Care Home are freshly prepared 

on site by our resident cook, Terry. Here I am 
meeting with our cook and getting ready to start 
serving up the meals and ensuring our residents 
have everything they need to enjoy their meal 
time.  

Training opportunities

C ontinued training and personal devel-
opment are essential to build the skills 

and knowledge needed to progress in the care 
profession. Here I am having a meeting with 
the registered manager, Angie, who will help me 
to achieve this. We are discussing the training 
opportunities available to me.

Fluid intake is essential

E nsuring residents keep hydrated and main-
tain their fluid intake is really important for 

everyone’s general health, so here I am pouring 
Albert a cup of his favourite blackcurrant fla-
voured juice drink while having a chat with him. 

Out for lunch

A key part of my role is to help our residents 
maintain contact with friends, family and 

the local community. Today one of our residents, 
Jessie, is going out for lunch with her family so 
I help her to put her coat on ready for her trip 
out. 

Care plan update

C ommunication and recording is extremely 
important in providing effective, responsive 

care and keeping up with daily changes is crucial. 
There have been some changes to one of the 
residents’ care plans so Diane is informing me 
of what they are to ensure continuity of care is 
maintained. 

A bit of pampering

P art of our social programme is built around 
what the residents have always done in their 

lives and some of the ladies like to feel pampered. 
Resident Margaret loves having her nails done 
and hands cared for. Here we are having a bit of a 
pampering session which also gives us the chance 
to have a chat and see how things are going.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Lunch is served

L unch time is a good time for people to 
interact socially with others and for staff to 

sit with residents that may need assistance, to 
chat with them and observe their nutrition and 
hydration needs are being met. Here I am serving 
up meals to our residents while having a chat 
with them. 

Abigail Moriaty, care 
assistant 
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Team time
T H E  C I V I L  E N G I N E E R I N G  D E L I V E R Y  T E A M

residents and businesses in the area extra 
protection and reassurance.

The team began work on WADFAS in 
2010, and a year later they made a success-
ful bid for joint funding from the European 
Regional Development Fund (ERDF) and 
Flood Defence Grant in Aid (FDGiA).

State of the art computer technology 
was used to map out a virtual model of the 
area’s flood plain - one of the largest ever 
constructed in the UK - stretching from the 
west of Hull into the Wolds.

That helped the team survey the area 
and identify the best sites for the lagoons 
in order to protect the most amount of 
houses from potential floods, and various 
options were tested.

Four sites were chosen – Rawdales, 
Robson’s Cottage, Willerby Hill at Willerby 
and Carr Lane on the outskirts of Hull. 
The scheme received backing from the 
Environment Agency and a detailed design 
was created.

Andy said: “The four sites chosen for 
the construction of the lagoons are close 
to the paths flood water would take in the 
event of major rainfall, and they are as close 
as we can get to the urban areas that were 
badly affected by the flooding in 2007.

“Unlike some schemes which protect 
against river flooding, WADFAS is a pluvial 
scheme – meaning it protects against sur-
face water running over land during times 
of heavy downpours.”

Following extensive public consul-
tation, planning permission was given in 
February 2013.

The team worked closely with staff 
from the council’s estate and valuations 
and legal departments to acquire over 32 
hectares of land for the scheme.

The Compulsory Purchase Orders 
needed for the land were the first in the UK 
served under the Land Drainage Act.

Andy said: “The feedback we received 
from the public consultation was very posi-
tive. People have been extremely supportive 
of the work we have done.”

After archaeological digs took place 
at each of the sites, principal contractor 
Balfour Beatty began preparing the sites 
in January 2015, before sub-contractor 
Humberside Excavations began the major 
operation of digging and building the huge 
lagoons in March 2015.

All four sites will be complete in 
spring, weather permitting, and ready to 
protect thousands of homes and businesses.

But the flood protection work does 
not stop there.

For the next four years the civil 
engineering delivery team will continue its 
work on three further alleviation projects, 
which are planned and designed, and public 
consultations have already taken place.

The schemes will protect thousands 
more homes in the Cottingham and Or-
chard Park areas, the Anlaby and East Ella 
areas, and also flood defences on Hessle 
foreshore. All are earmarked for completion 
by 2020.

Andy said: “The team still has plenty 
of work to do to make sure the areas most 
susceptible to flooding are protected.

“But East Riding of Yorkshire Council 
is at the forefront of the work leading local 
authorities are doing to prevent floods, and 
in some cases we’re ahead of the game with 
our other schemes in the pipeline, and with 
the WADFAS scheme we’ve proved we can 
deliver.”
• The WADAS scheme is jointly funded 

by the European Regional Development 
Fund (ERDF) and Flood Defence Grant 
in Aid (FDGiA).

The civil engineering 
delivery team
Helping to protect the East Riding

W
ith the devastating floods in 
Cumbria making the headlines, 
we take a look at the work the 
council’s civil engineering de-

livery team is doing to protect the East Riding 
from similar events.

The largest flood prevention project ever un-
dertaken in the East Riding – and possibly the largest 
in Yorkshire – is almost nearing completion.

Costing £14 million, the Willerby and Der-
ringham Flood Alleviation Scheme (WADFAS) aims 
to protect up to 8,000 homes from the devastating 
water damage that blighted thousands of houses and 
businesses in the area back in June 2007.

It has been one of the biggest challenges ever 
faced by the council’s civil engineering delivery team, 
which has spent the past five years planning, designing 
and supervising the construction of huge lagoons to 
hold back water when the heavens open.

And the recent flooding in Cumbria, which 
devastated towns, villages and cities, was a stark 
reminder to the team of how important their years 
of work have been.

Andy Cooper, team leader for the civil 
engineering delivery team and project manager on 
WADFAS, said: “The recent storms in Cumbria were 
particularly heavy and they are a clear message that 
climate change is having a major effect on us and 
collectively we need to concentrate our efforts and 
work together to do something to protect our areas.

 “From a team point of view, our efforts are 
driven by a real and genuine intention to do some-
thing for the community, because we all live in this 
area, and we have worked very hard on the schemes 
to get the best solutions delivered.”

The WADFAS scheme is just one of several 
major projects the team is currently responsible for, 
including the Brough Relief Road, the Bridlington Inte-

grated Transport Plan and there are a further three 
flood relief schemes in the pipeline.

When completed in early 2016, WADFAS will 
cover an area equivalent to 93 Olympic sized swim-
ming pools, or 22.5 Premiership football pitches.

The project – which is a joint initiative with 
Hull City Council - has involved constructing a series 
of terraced lagoons at four sites in Willerby and in 
the Derringham area, designed to hold back up to 
232,000 cubic metres of water at times of heavy 
rainfall.

It has also involved creating new water courses 
and drainage systems.

Four members of the civil engineering delivery 
team have worked constantly on the project over the 
past five years, with up to 20 people involved on a 
regular basis, as well as many consultants, contractors 
and construction staff.

And they are confident their plans will give 

“Climate change is having a 
major effect on us and collec-
tively we need to concentrate 
our efforts and work together 
to protect our areas”

TEAM TIME GVTEAM TIMEGV

From left, some of the civil engineering delivery team and colleagues on site at the newly constructed Willerby Hill lagoon: Dave Waudby, head of infra-
structure and facilities, Richard Lewis, civil engineering services group manager, Daniel Wilson, senior engineer, David Penn, project engineer, Malcolm 
Smith, principal engineer, Ivor Chowings, site clerk of works, Steve Crosby, site contract supervisor, Andy Cooper, team leader for the civil engineering 
delivery team and project manager on WADFAS, Paul Harrison, site clerk of works, Chris Bown, engineer, civil engineering consultant, John Swan, 
senior engineer ERDF bid, Debby Wesselby, senior legal officer, Alex Castley, senior engineer, Neil Archbutt, principal valuation and disposal officer

A panoramic shot of the construction underway at the Robson’s Cottage lagoon, Willerby

An aerial shot of construction work on the Robson’s Cottage lagoon at Willerby

The outlet structure is built on the Rawdales lagoon site
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Budget Events 
B U D G E T  E V E N T S  F O R  R E S I D E N T S  A N D  B U S I N E S S E S

BUDGET EVENTS GVBUDGET EVENTS GV

Councillor Stephen Parnaby 
OBE, leader of East Riding of 
Yorkshire Council, said: 

“Our Budget Events are always popular and 
people come away having gained an interest-
ing insight into the tough decisions we are 
faced with every year. I think people gain a 
clearer understanding of the pressures the 
council is under to continue to deliver top 
quality services on an ever-tightening budget.

“When the economy took a downturn 
East Riding of Yorkshire Council, through 
early action, forward planning and sound 
financial management, weathered the storm 
better than most but the economic challeng-
es remain and it is right and proper that we 
give residents and businesses every oppor-
tunity to have an input into our financial 
planning process.”

What 
people 
thought 
about the 
Budget 
Events

Mavis Vine, from Market 
Weighton, is a member of 
a tenants’ forum and has 
attended Budget Events for 
the past five years. She said: 

“I do find that the council takes notice from 
these events, as you can see from the deci-
sions made, and I always advise people who 
I hear complaining about things to go along 
and have their say.”

Terry Hill, of Bilton Parish 
Council, said: 

“It’s good that you can have your say at 
these events and can comment on things 
that are happening in your area.”

John Stanier, a Driffield resi-
dent, was attending a Budget 
Event for the first time and 
said it had helped him under-
stand some of the pressures 
the council faces. He said: 

“For anyone who thinks the council can 
seem distant then it helps to break down 
barriers.”

Lynne Dennis, who lives in 
Bridlington, is the clerk of 
Flamborough Parish Coun-
cil, and was also attending 
a Budget Event for the first 
time. She said: 

“Having more knowledge of the budget 
process and the issues involved gave me a 
better understanding of the decisions being 
taken.

“For example, people in villages like 
Flamborough can feel like they are losing 
services and that they are still paying council 
tax but not receiving the same level of ser-
vices as Bridlington.” 

Another resident attending 
for the first time was Edward 
Washer, of Hessle. He said: 

“I am interested in how councils cope, 
particularly with adult social care, and this 
event provided an opportunity to make a 
contribution.”

Julian Minshall, director of 
Indicoll and chairman of 
Beverley & District Chamber 
of Trade, said: 

“As a business, it is always good to be con-
sulted and to understand how the council 
goes about setting its budget.”

Jim Ezard, of Driffield-based 
IT service and support com-
pany DMC Ltd, said: 

“The micro-business budget consultation 
event was interesting and enlightening. I now 
understand some of the difficulties in the 
decisions being made. 

“The council has already achieved 
savings in recent years and I believe it to be 
in safe hands.”

R
esidents and businesses have taken 
the opportunity to have their say on 
the council’s budget priorities at three 
events and as part of an online survey.

 Budget Events were held at East Riding Leisure 
Beverley and the Treasure House at the end of No-
vember and in early December and gave people the 
chance to hear about the budget process and take part 
in workshops.

A large number of people attended across the 
three events and their top spending priorities were 
road repairs and maintenance as well as flood preven-
tion work.

It was the first year that a specific event for 
micro-businesses was held and Fran Hegyi, executive 
director of Hull City of Culture 2017, was a special 
guest presenter, setting set out the vision for the year-
long national festival and the opportunities it offers for 

small businesses to get involved.
The responses of residents and business people 

attending the Budget Events, as well as those who 
completed an online budget survey, will be taken 
into consideration when the council goes through its 
budget-setting process for the 2016-17 financial year.

The results of the Budget Events and online 
survey will also be available on the council’s website 
www.eastriding.gov.uk in the new year.

Workshops for residents and businesses
Public have their say on the council’s budget priorities at three events
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WELCOME GV

Life-savers thanks p7
Staff at East riding Leisure Hornsea have 
been thanked for saving the life of a cus-
tomer

Winning debut for boxer 
George p8
road worker George Horner has made 
a winning start to his professional boxing 
career

More awards success p9
The council has won more national awards 
and been sortlisted for several others

new feature – Dave 
Knows p10
read our new column offering all sorts of 
helpful techie tips and stats

‘Mrs Lifeline’ retires p11
an employee who was instrumental in 
setting up the Lifeline service has retired at 
the age of 69

Passionate about  
Bridlington p32
The Spa Bridlington’s events manager 
reveals his dedication to helping the town’s 
regeneration

ON THE COVEr

KEEP uP-TO-DaTE

The council’s engineering 
scheme to repair newland 
Bridge completed ahead of 
schedule

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

EDITOr 
Lisa Welton  
(01482) 391450.  

PrODuCTIOn/DESIGn  
Richard W smith
Glen Hindhaugh  
(01482) 391445.

DISTrIBuTIOn quErIES 
Kimberley Nichol  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of February.

The Grapevine is printed on  
Forest stewardship Council (FsC) 
accredited paper.

Grapevine production

COnTEnTSGV

see what people thought about the Budget Events – pages 22-23
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B everley will host the start of the 2016 Tour 
de Yorkshire, on Friday, 29 April, it has 

been announced.
Last year’s inaugural event proved to be 

extremely successful and saw some of the cycling 
world’s top names, including Olympic champion Sir 
Bradley Wiggins, compete, as the riders raced across 
the county in front of thousands of spectators.

This year’s route will take 18 teams of eight rid-
ers to all four corners of Yorkshire, linking together 
the county’s sporting, historic, industrial and literary 
heritage. 

Friday, 29 April – stage One begins in 
Beverley before the peloton races through a number 
of East Riding settlements, including Cherry Burton, 
Etton, Holme-on-the-Wolds, Middleton-on-the-
Wolds, Market Weighton, Holme on Spalding Moor 
and Bubwith, towards Tadcaster and on to Knares-
borough, which was the scene of some of the biggest 
crowds for the Tour de France in 2014. Taking in 
some of the Grand Depart 2014 route, a series of 
climbs takes the riders past Brimham Rocks before a 
finish in Settle. 

Saturday, 30 April – On Stage Two, men and 

women will face exactly the same stage, which starts 
in Otley, home of the current women’s road World 
Champion, Lizzie Armitstead. From Otley riders travel 
south, on roads not raced on in the Tour de France 
or Tour de Yorkshire, towards Conisbrough Castle 
and on to Doncaster. 

Sunday, 1 May – stage Three will be familiar 
to those who raced in 2015, starting in Captain 
James Cook’s home town of Middlesbrough, then 
into Herriot Country before tackling the infamous 
Sutton Bank, the first of six King of the Mountain 
points in just one stage. Riders then head over the 
North york Moors and down towards scarborough 
for what promises to be a thrilling finale and a race 
to the very end.

Details of the 2016 route were announced at 
the Otley Courthouse by race organisers, Welcome 
to yorkshire and the Amaury sport Organisation. The 
event was attended by five children from Beverley 
Minister Primary School and five from Keldmarsh 
Primary school.

Alan Menzies, director of planning and econom-
ic regeneration, said: “The announcement that Bever-
ley will host the start of the 2016 Tour de yorkshire is 
great news for the town and the wider East Riding.

 “The council is pleased to again be supporting 
the race and hopes that residents and visitors to 
the East Riding will enjoy this sporting spectacle, 
which puts the area on the map, both nationally and 
internationally.”

TOur DE yOrKSHIrE
Boost for Beverley as Tour de Yorkshire start is secured

ChAngES TO MAnAgErS
L ibby herbert, libraries, archives and 

museums service manager, retired at 
the end of December. Libby enjoyed 40 years 
working in libraries, after gaining her qualifi-
cation at newcastle Polytechnic. 

Her first job was in Buckinghamshire, as a 
mobile librarian, and then she moved to Wakefield, 
where she settled down and got married. she 
joined East Riding in 1999. she says she is looking 
forward to spending time with husband Herb and 
the family, accompanied by the patter of tiny paws!

Kevin Hadfield had been appointed as 
libraries, archives and museums service manager on 
a temporary basis for up to two years with effect 
from 1 January.  Kevin was previously leisure service 
manager. He says: “I am really looking forward to 

the challenge of this new role, and I know I will be 
able to learn a great deal from it.”

Kevin’s role will continue to include an over-
view of the leisure centres. 

Adrian Walters (previously assistant leisure 
service manager) has been appointed as leisure 
service manager on a temporary basis for up to 

two years, also with effect from 1 January.  
The leisure service also includes countryside 

access.  As leisure service manager, Adrian will 
manage the leisure centres.  During this period, the 
countryside access part of the leisure service will 
transfer to the tourism service and will be managed 
by Ian Rayner, tourism service manager.

Council news
N E W s  R O u N D - u P

S port and recreation in the Pocklington 
Provincial ward will be greatly improved 

with funding – known as commuted sums – of 
around £750,000, following agreement at the 
council’s Cabinet in December.

After approval of three major planning appli-
cations for housing in the town, commuted sums 
totalling £752,000 will be paid in eight instalments by 
the developers over the next three to five years. 

The money will go to significant improvements 
in local sport and recreation, following extensive 
research and consultation with sport and recreational 
clubs by staff in the culture and information team to 
identify the best ways to spend the money to meet 
Pocklington’s expanding needs for sport, play and 
active recreation.

The three biggest projects set to benefit are 
Pocklington Cricket Club, Rugby Union Football Club, 
and Football Club.

In addition, these projects are also proposed to 
benefit from commuted sums: Burnby Hall Gardens 

and Museum; Pocklington Tennis Club ; young People 
Count; stewart Bowling Club; Pocklington Town 
Council; and Phoenix High Flyers.

There will also be a small grants pot set up, 
totalling just under £21,000.

Lea Anne Wright, the council’s commuted sums 
officer, said: “This funding is fantastic news for sport 
and recreation in Pocklington, where we know that 
the town’s growing population will need even better, 
and more, facilities in the years to come. 

“We have encouraged clubs in the town to use 
the commuted sums to ‘lever in’ more funding from 
other sporting bodies as well, and this has been very 
successful. 

“Nearly half a million pounds has been secured 
additionally to date, and there is the possibility of a 
further £800,000 to come from other funding sourc-
es to these organisations.

“I understand there is a very strong possibility 
that these outstanding funding applications will be 
successful. If they are not, however, the organisations 

involved will investigate other sources of funding to 
apply to. Commuted sums can only be granted final 
approval when the additional funds are in place.”

She added: “These sums represent a huge 
amount of work by staff and by local ward and Cab-
inet members, and it’s very pleasing to report such a 
successful outcome.”

COMMuTEd SuMS
Huge improvements to sports and recreation to come in 
Pocklington as £750,000 of funding approved

nEWS GVnEWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

Pocklington Rugby Club, above, and Pocklington Skate Park, below right – two of the beneficiaries of the commuted sums in the town

• The council requires developers to provide Out-
door Playing space as part of all new residential 
developments above a certain size. Outdoor Play-
ing Space is available for sport, active recreation 
or children’s play; it must be of a suitable size 
and nature for its intended purpose; and must 
be safely accessible and available to the general 
public.

• When a developer cannot provide this within 
the development itself, a sum of money known 
as a commuted sum may be paid in lieu of this. 
The commuted sum must be used for specific 
purposes and is held by the council until an 
appropriate project is identified.

JANuARy 2016 | THE GRAPEVINE | P5 P4 | THE GRAPEVINE | JANuARy 2016



Council news
N E W s  R O u N D - u P

T he chairman of the council, 
Councillor Peter Turner, has 

visited East riding Leisure Hornsea to 
recognise the life-saving achievements 
of several members of staff there. 

On 22 September, customer Paul Fish-
er was participating in a spinning class, taken 
by instructor sharon Wilkinson. Mr Fisher 
collapsed suddenly from the bike, suffering a 
heart attack, hitting his head on the floor.

Assistance was quickly called from 
the gym (Claire Williamson), reception (Jo 
Nicholson) and the duty management team, 
led by James Taylor and lifeguard simon 
Taylor. 

James and simon carried out full CPR 
and used the defibrillator twice to revive 
Mr Fisher. 

Paramedics then arrived and took Mr 
Fisher to hospital for further tests. 

Mr Fisher later thanked the staff for 
saving his life, adding that his swift recovery 
was in part due to the fitness programme 
and motivation from the staff on site. 

Councillor Turner congratulated the 
staff involved, and this was echoed by the 
manager of the centre, David Chalmers.

CuSTOMEr ThAnkS STAFF FOr 
SaVInG HIS LIFE
Chairman visits heroic staff at East Riding Leisure Hornsea

WOrKFOrCE SurVEy 2016
T he council’s Workforce 

Survey, which is now under-
taken every two years, will be 
launched this april. 

The survey is an important 
process for the council, with the 
results helping to develop the organ-
isation’s management and priorities 
during a challenging period for local 
government.

The last survey, in 2014, 
prompted a number of actions in 
services, with changes made to the 
way people are kept informed and 
updated. 

For example, a new ENewS 
bulletin has been developed in the 
directorate of environment and 
neighbourhood services, from the 
director and heads of service, telling 
staff the latest news and to seek staff 
feedback. 

A similar news sheet is 
prepared and circulated in children 
and young people’s support and 
safeguarding services.

senior managers in many direc-
torates have also found more ways 
to get out-and-about to walk the 
floor and engage with staff in order 

to communicate change and several 
directorates have held away days and 
developmental sessions to engage 
with managers on how to lead and 
support staff through change. 

There have also been sessions 
and workshops for all staff in adult 
services and business management 
on the changes The Care Act is bring-
ing about. 

In other directorates there 
have been sessions on charging and 
trading, digital technology and inspir-
ing making change happen. 

A new monthly video update in 

the directorate of corporate strategy 
and commissioning is also being 
piloted to explain initiatives to the 
workforce. 

These personal, short and snap-
py updates, which include news and 
service-related issues, have proved 
very popular with staff.

If you have any queries about 
the Workforce Survey, contact Lynda 
Featherby, Investors in People Ad-
visor, by email at Lynda.featherby@
eastriding.gov.uk or call (01482) 
391230.
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GET SOCI@L

eastridingcouncil�@East_Riding�
eastridingyorkshire�

Follow us!

#ERYCmybudget
Our #ERYCmybudget online marketing campaign 
used a boosted post on facebook to encourage 
residents to go online and complete our budget 
survey. Ultimately, this increased our online take 
up by a massive 270% compared to last year!

East Riding of Yorkshire Council
Published by Christopher Burkill - 29 August at 11:15

Which council services matter to YOU? Should we reduce spending 
on repairs and maintenance of our roads? Tell us by completing the 
budget survey here: http://ow.ly/UKBf1 #HaveYourSay

270
TAKE UP INCREASE 
OVER LAST YEAR

%

#HaveYourSay
Social media has been used to drive online 
take up for a number of public consultations 
this month. Adult social care, libraries and 
the budget priorities consultations have 
all used social media in various ways to 
help stimulate discussions and encourage 
people to complete our online surveys. 
Some of the ways social media has been 
used to increase online take up include: 
live tweeting at events, Facebook boosted 
posts, using exciting 
images and creating 
engaging videos. 

43
COMPLETED

ONLINE

%

LIBRARY
SURVEYS

There has been lots of Facebook interest 
in the new leisure centre with the 

page receiving 2,000 likes in 
the fi rst  seven days. Video 
is always popular on social 
media, this drone video 
reached over 50,000 people!

East Riding Leisure Bridlington

REACH50,000+

LIKES2,000+
WITHIN THE FIRST SEVEN DAYS

PEOPLE IN TOTAL

There has been lots of Facebook interest 
in the new leisure centre with the 

page receiving 2,000 likes in 
the fi rst  seven days. Video 
is always popular on social 
media, this drone video 
reached over 50,000 people!

East Riding Leisure Bridlington

REACH50,000+

LIKES2,000+
WITHIN THE FIRST SEVEN DAYS

PEOPLE IN TOTAL

MENTIONS

RETWEETS

FOLLOWERS
TOTAL

REACH
NOVEMBER

NOVEMBER

NOVEMBER

LIKES
TOTAL

168
219
10,373

251,672
6,120

How could social media work for your service?
Email the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

a significant training programme has been 
put in place to ensure that staff are 

aware of the ‘Prevent’ strategy – one of the 
Government’s strategies for tackling terrorism 
and extremism – and know what to do if they 
have concerns.

staff who have contact with the public will 
attend one of the sessions to increase awareness and 
knowledge in this important area.

An e-learning course is available and highly 
recommended for all staff, and this can be accessed 
through http://elearning.eastriding.gov.uk/moodle/
mod/scorm/view.php?id=1542

In February last year (2015) the Counter Terror-
ism and security Act was placed before Parliament.

The Act puts ‘Prevent’ on a statutory footing in 
that it places a general duty on specified authorities 
to have due regard to the need to prevent people 
from being drawn into terrorism.  

Raising awareness among staff is a key priority 
for the council.  

so far 564 staff have booked onto one of the 
awareness raising workshops, which offer places for 
up to 50 people a time and will run through until 
March.

All East Riding secondary and 58 primary 
schools have either received or have booked in 
training. 

The safeguarding unit is working with primary 
schools and this figure will be significantly increased.

A training session has also been held for elected 
members.

Pathways for individuals and agencies to report 
concerns they have about individuals are now firmly 
embedded and promoted via the training programme.

Concerns about young people are reported 
via the Early Help and safeguarding Hub (EHasH) on 
(01482) 395500.  

It is worth noting that despite the significant ac-
tivity in raising awareness, particularly among schools, 
numbers being reported continue to be low. 

Concerns regarding adults are channelled to 
Paul Green (YFS) on (01482) 396623, who will liaise 
with Humberside Police, or call Humberside Police on 
101 and ask for the Prevent team.

Training services can supply staff with planned 
dates of the awareness raising sessions, which are 
scheduled for one and a half hours, please email  
cfas.trainingsupport@eastriding.gov.uk

‘PrEVEnT’ 
TraInInG FOr 
STaFF

From left, Dave Chalmers, centre manager, Claire Williamson, James Taylor, Maureen Featherstone, 
Paul Fisher, Simon Taylor, Chairman Councillor Peter Turner and Jo Nicholson
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C ouncil road worker George Horner gave 
an impressive performance in the ring to 

win his first professional fight.
George, 23, who works with the highways team 

at the Carnaby depot, made his debut as a profession-
al in a match against Reading boxer Ibrar Riyaz, who 
had previously fought a Commonwealth gold medal 
winner.

In front of a crowd at Barnsley’s Metrodome, 

including work colleagues, friends and family, who 
travelled to cheer George on, he won all four rounds 
on points after a hard-fought match to claim an 
important victory.

The light-welterweight, who has worked for 
the highways team for six years, said: “It felt great to 
win. It was a hard fight for my debut, but I did alright 
because I’ve had a lot of amateur fights and they 
really helped.

“I had great support on the night. Some of the 
lads from work came to watch, and friends and family. 
It was like a Christmas night out. 

“For people to come all the way down to 
Barnsley was great.”

George, who comes from Bridlington, had spent 
the past few months training intensively to get fit and 
ready for the milestone contest in his career.

As part of his preparation he went for a run 
each morning before work, and then after work he 
travelled to the Westway Boxing Club in scarborough 
for two hours of gym training and sparring practice.

And he had to keep to a strict diet, but he can 
now take it a little easier over Christmas and enjoy 
the festivities.

George said: “I haven’t got any fights lined up 
yet, but I’m hoping to have one around February time. 
It will be nice to have Christmas off.”

George has been boxing since he was 14 and 
during his time as an amateur he has fought all across 
England and Wales and also twice in Germany.

He had 62 fights as an amateur, won 44 of 
those, and has never been stopped or knocked out.

His aim is to get another two or three fights 
under his belt and then take a shot at a title fight.

Carl Skelton, highway maintenance services 
group manager, said: “Congratulations to George on 
winning his first professional fight.”

GEOrGE WInS FIrST PrO FIGHT
Impressive debut for road worker 

STaFF raLLy rOunD TO raISE FunDS  
FOr InJurED COLLEaGuE
C olleagues have rallied 

round to support a 
fund for a staff member 
who was badly injured in a 
road accident on her way 
home from work.

Sarah Bingham, who is 
married with young twins, 
suffered life changing injuries in 
the accident.

A Zumba fund-raiser 
was held at East Riding Leisure 
Beverley, where Sarah works as 

a lifeguard.
Fitness instructors, 

customers and staff held a raffle 
and cake stall at the one-hour 
Zumba session, where partic-
ipants in fancy dress included 
Gertrude the Camel! 

The event raised an amaz-
ing £2,000 to support Sarah and 
her family during her recovery.

Fellow lifeguards Tom and 
simon Blackwell raised a fur-
ther £350 for the fund at their 

Dad’s 60th birthday party.
The fund was also boost-

ed by members of the specialist 
services support team for 
corporate resources, who each 
year spend weeks making items 
for their Christmas fayre.  

They decided this year 
to raise the money for sarah 
and her children at Christmas, 
raising an impressive £783.65 
on the day, with donations still 
coming in.

George Horner winning his first professional fight

sophie Kellett and Louise Walton 

Marie Jenkins, Pam Birch, Ellie Lindop 
and Jane Hearsey 

Jacky Gorford and Debbie Old 

sarah Bingham

T he Local Government Chronicle awards 
is a fantastic event with highly sought-af-

ter recognition for excellent work provided by 
councils nationally and this year, East riding of 
yorkshire Council has been shortlisted for four 
commendable awards.

Public Health is shortlisted for two awards 
including ‘Public Health’, which is intended to recog-
nise the contribution of councils which are making 
the most of their new powers and ‘Partnership of 
the Year’, which is open to any type of partnership 
in which participants can demonstrate that they 
have brought about service improvements and/or 
improved efficiency.

The nomination for the Public Health category 
is recognition of how the council’s Public Health team 
is making the council the major driving force behind 
promoting health and wellbeing for local residents. 

Public health thinking about prevention, the 
use of evidence when developing solutions to tackle 
particular problems, developing capacity within com-
munities to promote and support more self help, and 
better integrating our work into how the council is 
transforming itself in response to reduced funding and 
increased demand. 

Andy Kingdom, deputy director of Public Health, 
said: “In Public Health we are incredibly proud of our 
partnerships with council colleagues and communi-
ty groups, such as Fit-Mums. We are making a real 

transformational work.
“The team can rightly be 

proud of its well deserved recogni-
tion, as I am of them.”

The APsE Performance 
Networks Awards recognise the 
best and most improved councils 
in frontline service delivery across 
the uK. 

It is the largest public sector 
benchmarking service in the uK 
and is used by over 200 local 
authorities with benchmarking 
across 12 service areas.

The latest awards come after 
the council scooped two national 
awards in the APsE service Awards 
2015 in september – winning 
Best service Team of the year in 
the Sports, Leisure and Cultural 
services and Best Health and 
Wellbeing Initiative (including 
social Care).

difference to the lives of our residents and have plans 
to deliver even more.”

The council was also nominated for Partnership 
of the year for improving health and wellbeing through 
customer satisfaction. This is recognition of the highly 
successful East Riding collaboration between leisure 
services, Public Health specialists and local GPs in 
providing a range of lifestyle change programmes to 
local residents. 

The council was also shortlisted in the Inno-
vation category. This nomination again reflects the 
innovative work done by leisure services in changing 
behaviour, in particular how electronic customer 
monitoring and easier booking are helping residents 
make the healthy choice.  

The council was nominated in the Community 
Involvement category for leading on the yORhub 
4 Good Fund. This fund provides grants of up to 
£10,000 to community projects. The 4 Good Fund has 
supported over 60 projects with more than £400,000 
of donations received from contractors in a mixture 
of cash and benefit in kind.

Winners will be announced at a ceremony in 
London this year.

LGC aWarDS

E ast riding of yorkshire Council won two 
trophies at the latest association for Pub-

lic Service Excellence (aPSE) awards.
East Riding Leisure Goole and the council’s 

street lighting team both won honours at APsE’s 
Performance Networks Awards for top performers at 
a ceremony held in Blackpool.

The leisure centre won the Best Performer 
award in the sports and Leisure Facility Management 
category, and the council was named Most Improved 
Performer in the street Lighting category.

The council was also awarded finalist certificates 
in four other categories it was shortlisted for:
• Refuse Collection – Best Performer
• Roads, Highways and Winter Maintenance – Best 

Performer
• Street Cleansing – Most Improved Performer
• East Riding Leisure Francis Scaife in the Sports 

and Leisure Facility Management – Most Improved 
Performer

East Riding Leisure Goole scooped its award 
after coming out on top in areas such as income, user 
numbers, opening hours and customer satisfaction.

Centre manager, Dave Halkon, said: “The award 
was in recognition of the efficient management, team 
ethic, and health and wellbeing work at the centre.

“I am absolutely delighted with this success, 
which reflects very well on the hard work of all the 
team here.”

The centre is following closely in the footsteps 
of East Riding Leisure Beverley which won the award 
on four previous occasions.

It was the second time in three years that 
the street lighting team was named Most Improved 
Performer, continuing a run of seven nominations for 
best or most improved performer in the past eight 
years.

The team won for making improvements in the 
speed of repairs thanks to the use of new technology, 
and improving energy reduction and increasing value 
for money with the installation of lower energy light-
ing across the authority as part of the council’s £14 
million street light replacement programme.

Mike White, group manager technical services, 
said: “The award is testament to all the hard work put 
in by the team to deliver a big programme of work 
across the East Riding and in such a way that the basic 
service values are upheld, with timely maintenance 
of the existing stock, excellent customer service and 

DOuBLE WIn 
FOr COunCIL 
aT naTIOnaL 
aWarDS

Ivan McMaster, senior engineer, Tony Wilson, service manager – highway maintenance, and 
Carl Skelton, highway maintenance services group manager, receive the finalist certificates 

for refuse collection, street cleansing, street lighting and roads, highways and winter 
maintenance from TV presenter Annabel Tiffin of BBC North West Tonight

David Clark, senior business and commissioning officer, Darren Jackson, senior facilities 
manager, and David Halkon, senior manager at East Riding Leisure Goole, are presented 

with their trophy and finalist certificates by Annabel Tiffin

JANuARy 2016 | THE GRAPEVINE | P9 P8 | THE GRAPEVINE | JANuARy 2016



a n East riding of yorkshire Council em-
ployee who was instrumental in setting 

up the Lifeline service has spoken of her 
unwavering desire to help others as she retires 
at the age of 69.

Brenda Pinkney, of Driffield, has spent 30 years 
working for the Lifeline service after playing an inte-
gral role in starting up the scheme which has saved 
countless lives across the East Riding.

Brenda started working for the council in 1977 
as a rent collector, covering Driffield and Bridlington, 
during which time she started carrying out survey 
work towards setting up the community alarm 
service formerly known as ‘Keeping East yorkshire 
Elderly safe’ (KEyEs).

Over the years the service has evolved to 
become what is now known as Lifeline which gives 
vulnerable people complete reassurance and, if needs 
be, an emergency response 24 hours a day, 365 days a 
year at the touch of a button. 

The technology has changed but the essen-
tial role the service plays in helping people to live 
independently in their own homes has remained the 
same, this being the reason Brenda says she chose to 
continue working beyond retirement age.

Lifeline technician, Brenda, said: “When you have 
been so involved with people all these years it is hard 
to say ‘that’s it’. When 65 came I still wanted to carry 
on because I care about what happens to people.”

“There are a lot of elderly people out there 
who are isolated and vulnerable for whom the 
service is essential.

“I shall be a lot older myself one day, I have 
always had that in the back of my mind, and that’s 
what prompted me to enjoy the job, thinking that it 
could be me one day who needs this sort of help,” 
she added.

The service involves a range of sensors being 
placed in someone’s home which are linked to a 
control centre, based in Driffield. 

The control centre is manned by trained op-
erators who are ready to take the most appropriate 
action should someone trigger a sensor or press a 
red button on their home or personal lifeline system. 

This action could be contacting a family 
member, neighbour, doctor, lifeline responder or the 
emergency services. 

When Brenda started out in the job, working 
as a welfare assistant, the service operated a warden 
system, whereby a warden would regularly visit 

customers in their homes to check on their wellbeing 
and often to give them some social interaction.

She fondly recalls a visit to Goole, an area in 
which Brenda helped to set up numerous Lifeline 
schemes, which made a big difference to the life of 
one elderly lady.

“I noticed this lady had a darned elbow, a re-
paired skirt, her boots were quite old and the carpet 
was thread-bare. 

“I asked her if she paid full rent, to which she 
said ‘yes’. I asked her if she had ever enquired with 
the council about housing benefit, to which she said 
she had asked once, a while ago, and hadn’t qualified. 

“I suggested she ask again, now she was older, 
to see if she could get some help. 

“Then one day I was going down the street and 
the lady called me over to show me a letter from the 
council to say that she no-longer needed to pay rent 
and was entitled to a lump sum in back-paid rent. 

“She told me she was going to buy herself a 
new pair of boots and a coat.

“This was one of the reasons I did the job and 
have continued to do it for so long.”

During her career Brenda also gave talks about 
the service at Bridlington Library, organised by a local 
doctor who still to this day refers to her as “Mrs 
Lifeline.”

Brenda retired from her long standing role at 
Christmas and admitted she will miss her colleagues 
and her work. 

John Skidmore, director of corporate strategy 
and commissioning, said: “I would like to congratulate 
Mrs Pinkney on the role she has played in establishing 
and supporting the fantastic work that the Lifeline 
Service does, her hard work and dedication is truly 
commendable.”

For further information about Lifeline call 
(01377) 256264 or visit www.eastriding.gov.uk

‘MrS LIFELInE’ rETIrES AFTEr ThrEE dECAdES 
OF SErVICE
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Check out the new look  
Shop & Save on page 26 
For full offer details and terms, visit  
www.shopandsave.eastriding.gov.uk

What is Dave Knows?
Welcome to Dave Knows, a brand new monthly column offering you technical 
tips, handy hints and guidance on all things tech-related. Do you have a burning 
IT question?
Email Dave (daveknows@eastriding.gov.uk) and we’ll publish an answer.

+
How do I zoom in and out of webpages 
and Ms Word, Excel and PowerPoint 
documents?

Use CTRL + MOUSE WHEEL to zoom in 
and out and CTRL + 0 to reset your view.

How can I quickly find a word within a 
document?

Just press CTRL + F to search...

Q

Q

A

Q

A

A

Remember to keep your PC secure!
The quickest way to lock your computer is 
to just use the Win+L 
keyboard shortcut.

Dave’sTop Tip!
6 Finish

Select a letter from the dropdown box. 
Then enter the location of the network 
drive you would like to connect to in the 
box below.

Make sure the  ‘Reconnect at logon’ box is 
ticked.

From now on, whenever you go to ‘My 
Computer’, you will find a shortcut to the 
network drive you specified - how handy 
is that?!

Click  ‘Finish’ and that’s it!

Go to the Desktop, right-click 
on  ‘My Computer’, then select 
‘Map network drive...’

W:

Browse...\\prometheus\it_tools\

How to connect to a
network drive

Example: \\server\share

Folder:

Drive:

Connect using different credentials

Reconnect at logon

1

2

3

4

5

6

Map network drive...

Did you know?

33,768 3,500+

EMAILS RECEIVED BY COUNCIL
EMPLOYEES EVERYDAY

INBOUND EMAILS CONTAINING
VIRUSES EACH MONTH

Got a question? Send them to daveknows@eastriding.gov.uk

Dave Knows
FOR ALL YOUR TIPS AND ADVICE 
TO HELP YOU AT WORK . . .

NEWFEATURE

T he success of the ongoing marketing cam-
paign for the new East riding Leisure Bri-

dlington has been reflected by its nomination 
as a finalist in the northern digital Awards, 
in the category for Best digital Marketing 
Campaign.

Since the start of construction on the site, on 
the seafront in Bridlington, and which is scheduled 
to open in summer 2016, the emphasis of much of 
the marketing campaign has been on the innovative 
use of drone videos, updated on a regular basis, and 
social media, in addition to more traditional marketing 
approaches.

Marketing officer, Stewart Ward, said: “Using 
drones has been a perfect way to show the progress 
on the site, and to use modern technology to keep 
everybody informed of what’s going on now, and 
what’s coming in the future. It’s very pleasing that our 
efforts have been noticed!”

The latest drone video of progress on the 
site can be found at:  www.eastridingleisure.co.uk/
bridlington

MAjOr AWArd 
nOMInATIOn 
FOr HIGH-
TECH  
MArkETIng 
CAMPAIgn

Stewart Ward, left, marketing officer, with 
Adam Mainprize, senior facility manager
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B eeford Children’s Centre staff team 
was team of the month at the De-

cember CFS staff awards.
Centre leader Anne Wright and her staff 

were praised following the centre’s recent 
‘outstanding’ judgement by Ofsted.

The report highlights Anne’s excellent 
leadership qualities and says that teamwork is 
a real strength. 

staff are said to have an impressive 
commitment to meeting the needs of both 
adults and children and are passionate about 
the work they undertake with the families they 
support.

Kimberley Brompton, family co-ordina-
tor at the centre, received a staff recognition 
award for her work in supporting a very 
vulnerable family.

Kimberley was said to have gone ‘above 
and beyond’ in her work with the family, which 
was appreciated not only by her colleagues but 
also by partner agencies.

staff recognition awards were also 
presented to sue Molyneaux for her work in 
the Beverley safeguarding team, and Joanne 
Hiscocks, in the children’s disability team.

sue was said to have shown a huge 
commitment to supporting children and fam-
ilies, always going the ‘extra mile’ by working 
extremely hard to ensure that children are 
safeguarded, that their wishes and feelings are 
heard and that the families she works with get 
the support they need.

Joanne was praised for undertaking her 
role in a professional, competent and efficient 
manner.  

she was nominated for her work as social 
worker for a young person for whom she had 
worked extremely hard to ensure his needs 
were met throughout a transition from an 
agency placement to a successful return home. 

she was described as a credit to her 
team.

The presentations were made by Coun-
cillor Julie Abraham, portfolio holder for chil-
dren, young people and education, and Kevin 
Hall, director of children, families and schools.

CFS  
STaFF 
aWarDS

The Beeford Children’s Centre team with Anne Wright, centre right, Kimberley 
Brompton, centre left, Councillor Julie Abraham, far right, and Kevin Hall

sue Molyneaux and Joanne Hiscocks

T he council’s engineering scheme to repair 
and reopen newland Bridge was com-

pleted ahead of schedule in December.
The bridge, on the border of East and North 

Yorkshire, and part of the A645 were closed in July 
to allow for vital repairs and for sections of the road 
surface to be improved.

The main part of the £3.3million project was 
completed ahead of schedule, with the bridge and 
road being reopened to traffic on Friday, 18 Decem-
ber.

Nigel Leighton, director of environment and 
neighbourhood services, said: “This was a very 
important scheme because the bridge repairs were 
essential and I’m delighted that – working very 
closely with our partners – the road was reopened 
ahead of schedule.

“Improving the transport infrastructure of the 
East Riding is one of the council’s top priorities and 
this project will have long-term benefits for residents 

and motorists.
“It was a very complex scheme and our staff did 

sterling work on such a technically challenging job. It 
was also a good example of excellent forward plan-
ning and collaboration to minimise the disruption to 
local residents, businesses and motorists. The council 
thanks everyone involved in the project for their part 
in a successful job.”

several diversion routes were in operation 
during the bridge closure and East Riding of yorkshire 
Council worked with partners and businesses in the 
area to re-route HGV traffic away from small towns 
and villages and onto the motorways network.

The council announced the engineering project 
last December and consulted extensively with local 
town and parish councils, residents, businesses and 
other organisations to make sure people were kept 
informed.

East Yorkshire firm PBS Construction (N.E.) Ltd 
won the contract to carry out the work. Its managing 

director, Peter Smurthwaite, said the project had 
provided employment for about 20 people and made 
use of local suppliers, plant hire companies and 
sub-contractors, benefitting the local economy. 

The council’s asset strategy team successfully 
bid for £1.5million of the Local Growth Fund from 
the York, North Yorkshire and East Riding Local 
Enterprise Partnership towards the Newland Bridge 
project. 

The council also worked with North yorkshire 
County Council, local town and parish councils and 
local businesses on the co-ordination of the scheme.

There is some work remaining at the revetment 
under the bridge on Wood Lane and this is expected 
to be completed by 15 January.

nEWLanD BrIDGE
Engineering scheme completed ahead of schedule

“This was a very important 
scheme because the bridge 
repairs were essential and I’m 
delighted that the road was reo-
pened ahead of schedule”

nigel Leighton – director of environment and 
neighbourhood services

Representatives of East Riding of Yorkshire Council, North Yorkshire County Council, the York, North Yorkshire 
and East Riding Business Enterprise Partnership, PBS Construction, Mason Clark Associates, Newland Parish 

Council, Snaith and Cowick Town Council and Rawcliffe Parish Council at Newland Bridge
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quick fire
Dignity action Day 2016
National campaign aims to put dignity and respect at the 
heart of care services

qWhat is Dignity in Care? 

A The Dignity in Care campaign was 
launched in November 2006 and aims to 
put dignity and respect at the heart of 

UK care services and in the hearts, minds and 
actions of the public. It has over 58,000 registered 
Dignity Champions who are part of a nationwide 
movement working to ensure people have a good 
experience of care when they need it.

qWho does Dignity in Care affect?

A Dignity in Care affects everyone. We will 
all come into contact with health or social 
care services at some point in our lives 

and everyone deserves the right to be treated 
with dignity and respect.

qWhat is Dignity action Day? 

A Dignity Action Day is an annual oppor-
tunity for health and social care workers, 
and the public, to uphold people’s rights 

to dignity and provide a truly memorable day for 
people who use care services.

qWhen is Dignity action Day?

A Dignity Action Day is an annual event 
which takes place on 1 February.

qWhat can people do to mark Dignity 
action Day? 

A Health and social care workers can 
promote dignity in their work place, while 
the public are encouraged to promote 

dignity for people in their local communities. This 
could be as simple as being there for someone to 
talk to, share memories with or even holding a 
‘Digni-Tea’ event.

qWhat is a Dignity Champion?

A A Dignity Champion is someone who 
believes passionately that being treated 
with dignity is a basic human right, not 

an optional extra. They believe that care services 
must be compassionate, person-centred, efficient, 
and are willing to try to do something to achieve 
this.

qhow can I find out more? 

A There are lots of ideas about how people 
can get involved in Dignity Action Day, 
as well as resources to help you mark 

the day, and further details about how you can 
become a Dignity Champion at  
www.dignityincare.org.uk

quICK FIrE GV

D ignity in Care is a national campaign which aims 
to put dignity and respect not only at the heart 

of care services across the UK but also in the hearts, 
minds and actions of the general public. 
Every year they co-ordinate a day of awareness 
raising known as Dignity Action Day in which 
everyone, from care professionals to members of the 
general public, is encouraged to get involved.
With Dignity Action Day fast approaching here are  
a series of questions and answers about the  
campaign to help you understand a bit more about  
the event and how you can support it. 

Council news
N E W s  R O u N D - u P

nEWSGV

T he driffield Centre, an £800,000 project 
to provide a number of council services 

under one roof, will open to the local commu-
nity on Monday, 18 january 2016 at 9.30am.

The new facility will open in its refurbished 
building, at Cross Hill, and provide an integrated 
library and customer service centre as well as a 
registration service. 

Residents will be able to carry out a wide vari-
ety of transactions at their own convenience while, at 
the same time, being able to use self-service facilities 
and access information via public access terminals. 

The centre is the latest community hub to be 
developed in key towns across the East Riding and 
is part of the council’s drive to lower running costs 
whilst seeking to improve access to services. 

The works have upgraded the building’s quality 
for customer use as well as improving its energy 
efficiency. 

Opening times for the Driffield Centre will be as 
follows: 

Monday 9.30am to 6.30pm
Tuesday 9.30am to 5pm
Wednesday 9.30am to 5pm 
Thursday 9.30am to 5pm
Friday  9.30am to 5pm
saturday 9.30am to 12.30pm 
The temporary library building, adjacent to 

West Garth Customer Service Centre, closed on 
Christmas Eve. During this short period of closure 
Driffield customers can make full use of the facilities 
at Bridlington Central, North Bridlington, Hornsea 
and Beverley libraries.

The Customer Service Centre, at West Garth, 
will be closed for three days, Wednesday, 13 to Friday, 
15 January 2016.  During this transfer period, custom-
ers will be re-directed to the Bridlington, Hornsea 
and Beverley Customer service Centres.

THE nEW DrIFFIELD CEnTrE 
TO OPEn FOr BuSInESS

P ress and digital communications officer 
Mark Bateman, right, has been highly com-

mended at the Chartered Institute of Public 
relations (CIPr) Pride awards.

shortlisted in the Outstanding young Commu-
nicator category for the yorkshire & Lincolnshire 
region, Mark’s entry focused on his involvement in 
planning and delivering communications for the East 
Riding Boundary Referendum. 

Although he missed out on the top prize, he 
was highly commended by the judging panel and was 
the only public sector communications professional 
to be shortlisted in the category and one of only two 
shortlisted in the awards overall.

Mark said: “I was disappointed not to walk away 
with the trophy, but was very proud to have been 
shortlisted alongside such distinguished colleagues.

“It was a privilege to represent the council at 
such a high-profile awards ceremony.”

The CIPR PRide Awards are the most credible 
regional awards in the public relations industry; the 
PRide Awards recognise and reward outstanding work 
across nine uK regions and nations. 

They are a celebration of exceptional talent and 
a reflection of public relations best practice. 

PrESS OFFICEr hIghLY COMMEndEd AT  
rEGIOnaL  
aWarDS

COnTaCTLESS 
aT COunCIL 
SITES

a ll the council’s leisure, catering and 
tourism sites are being converted to con-

tactless payments and applepay by the end of 
january, allowing faster payments and no need 
to remember pin numbers.

staff are encouraged to look out for the new 
card readers at East Riding leisure centres and cater-
ing facilities including Break Point in County Hall.

JANuARy 2016 | THE GRAPEVINE | P15 P14 | THE GRAPEVINE | JANuARy 2016



Day in the life
A B I G A I L  M O R I A T Y ,  C A R E  A S S I S T A N T A

bigail Moriaty is 
a care assistant 
based at Wold-
haven Residential 

Home, in Pocklington. Wold-
haven is a 43-bed residential 
care home which is situated 
in a well kept large garden.

The home is commit-
ted to providing a secure, 
happy and comfortable 
‘home-from-home’ environ-

ment in which residents are 
encouraged to live as full, 
interesting and independent 
lives as possible. 

The home prides itself 
on promoting a high standard 
of care while understanding 
the needs of residents. 

Abigail’s day-to-day 
role is to make sure that 
the physical and emotional 
care needs of the residents 

are met. 
This means helping 

people with intimate care 
tasks like dressing, washing, 
bathing and going to the 
toilet while maintaining the 
privacy and dignity of the 
residents she supports. 

Abigail also helps 
residents to maintain contact 
with families, friends and the 
local community. 

10am 11.50am

2pm 4pm

11.30am 12.10pm

3.30pm 5pm

10.45am 12noon

2.30pm 4.30pm

Handover

a s my typical working week follows a shift 
pattern every shift starts with a detailed 

handover of essential information. Here I am hav-
ing that handover from senior care officer Katie 
with work colleagues Amy and Denise. 

Getting ready for lunch

a s lunchtime approaches it is part of my job 
to help our residents get comfortable – 

they may require assistance to the toilet, before 
supporting them to get to the dining room for 
their lunch. Here I am helping one of our resi-
dents, Ivy, to make her way to the dining room, 
where dinner will be served.

Successful shopping trip

I t is really important that our residents stay 
connected to the local community and lead a 

meaningful life, so trips out-and-about and social 
activities are key. Here I am returning to Wold-
haven from a successful shopping trip around the 
weekly Pocklington market with June, who was 
able to choose and shop for herself. 

One-to-one time

I am a keyworker for two residents at Woldhav-
en, one of whom is Jack. As Jack’s key worker 

I am someone he can relate to and befriend. We 
often have a game of cards which he loves, he 
nearly always beats me and this time together is 
valuable in building our relationship.  

Booking in medication

T here is a lot of medication to book in each 
month. Here I am assisting with the stock 

delivery and providing a double check for senior 
care officer, Katie, who is checking the monthly 
medication.

Freshly prepared meals

a ll the meals served at Woldhaven Resi-
dential Care Home are freshly prepared 

on site by our resident cook, Terry. Here I am 
meeting with our cook and getting ready to start 
serving up the meals and ensuring our residents 
have everything they need to enjoy their meal 
time.  

Training opportunities

C ontinued training and personal devel-
opment are essential to build the skills 

and knowledge needed to progress in the care 
profession. Here I am having a meeting with 
the registered manager, Angie, who will help me 
to achieve this. We are discussing the training 
opportunities available to me.

Fluid intake is essential

E nsuring residents keep hydrated and main-
tain their fluid intake is really important for 

everyone’s general health, so here I am pouring 
Albert a cup of his favourite blackcurrant fla-
voured juice drink while having a chat with him. 

Out for lunch

a key part of my role is to help our residents 
maintain contact with friends, family and 

the local community. Today one of our residents, 
Jessie, is going out for lunch with her family so 
I help her to put her coat on ready for her trip 
out. 

Care plan update

C ommunication and recording is extremely 
important in providing effective, responsive 

care and keeping up with daily changes is crucial. 
There have been some changes to one of the 
residents’ care plans so Diane is informing me 
of what they are to ensure continuity of care is 
maintained. 

a bit of pampering

P art of our social programme is built around 
what the residents have always done in their 

lives and some of the ladies like to feel pampered. 
Resident Margaret loves having her nails done 
and hands cared for. Here we are having a bit of a 
pampering session which also gives us the chance 
to have a chat and see how things are going.

Day In THE LIFE GVDay In THE LIFEGV

Lunch is served

L unch time is a good time for people to 
interact socially with others and for staff to 

sit with residents that may need assistance, to 
chat with them and observe their nutrition and 
hydration needs are being met. Here I am serving 
up meals to our residents while having a chat 
with them. 

Abigail Moriaty, care 
assistant 
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Team time
T H E  C I V I L  E N G I N E E R I N G  D E L I V E R y  T E A M

residents and businesses in the area extra 
protection and reassurance.

The team began work on WADFAs in 
2010, and a year later they made a success-
ful bid for joint funding from the European 
Regional Development Fund (ERDF) and 
Flood Defence Grant in Aid (FDGiA).

state-of-the-art computer technology 
was used to map out a virtual model of the 
area’s flood plain - one of the largest ever 
constructed in the uK - stretching from the 
west of Hull into the Wolds.

That helped the team survey the area 
and identify the best sites for the lagoons 
in order to protect the most amount of 
houses from potential floods, and various 
options were tested.

Four sites were chosen – Rawdales, 
Robson’s Cottage, Willerby Hill at Willerby 
and Carr Lane on the outskirts of Hull. 
The scheme received backing from the 
Environment Agency and a detailed design 
was created.

Andy said: “The four sites chosen for 
the construction of the lagoons are close 
to the paths flood water would take in the 
event of major rainfall, and they are as close 
as we can get to the urban areas that were 
badly affected by the flooding in 2007.

“Unlike some schemes which protect 
against river flooding, WADFAS is a pluvial 
scheme – meaning it protects against sur-
face water running over land during times 
of heavy downpours.”

Following extensive public consul-
tation, planning permission was given in 
February 2013.

The team worked closely with staff 
from the council’s estate and valuations 
and legal departments to acquire over 32 
hectares of land for the scheme.

The Compulsory Purchase Orders 
needed for the land were the first in the UK 
served under the Land Drainage Act.

Andy said: “The feedback we received 
from the public consultation was very posi-
tive. People have been extremely supportive 
of the work we have done.”

After archaeological digs took place 
at each of the sites, principal contractor 
Balfour Beatty began preparing the sites 
in January 2015, before sub-contractor 
Humberside Excavations began the major 
operation of digging and building the huge 
lagoons in March 2015.

All four sites will be complete in 
spring, weather permitting, and ready to 
protect thousands of homes and businesses.

But the flood protection work does 
not stop there.

For the next four years the civil 
engineering delivery team will continue its 
work on three further alleviation projects, 
which are planned and designed, and public 
consultations have already taken place.

The schemes will protect thousands 
more homes in the Cottingham and Or-
chard Park areas, the Anlaby and East Ella 
areas, and also flood defences on Hessle 
foreshore. All are earmarked for completion 
by 2020.

Andy said: “The team still has plenty 
of work to do to make sure the areas most 
susceptible to flooding are protected.

“But East Riding of Yorkshire Council 
is at the forefront of the work leading local 
authorities are doing to prevent floods, and 
in some cases we’re ahead of the game with 
our other schemes in the pipeline, and with 
the WADFAs scheme we’ve proved we can 
deliver.”
• The WADAS scheme is jointly funded 

by the European Regional Development 
Fund (ERDF) and Flood Defence Grant 
in Aid (FDGiA).

The civil engineering 
delivery team
Helping to protect the East Riding

W
ith the devastating floods in 
Cumbria making the headlines, 
we take a look at the work the 
council’s civil engineering de-

livery team is doing to protect the East riding 
from similar events.

The largest flood prevention project ever un-
dertaken in the East Riding – and possibly the largest 
in yorkshire – is almost nearing completion.

Costing £14 million, the Willerby and Der-
ringham Flood Alleviation scheme (WADFAs) aims 
to protect up to 8,000 homes from the devastating 
water damage that blighted thousands of houses and 
businesses in the area back in June 2007.

It has been one of the biggest challenges ever 
faced by the council’s civil engineering delivery team, 
which has spent the past five years planning, designing 
and supervising the construction of huge lagoons to 
hold back water when the heavens open.

And the recent flooding in Cumbria, which 
devastated towns, villages and cities, was a stark 
reminder to the team of how important their years 
of work have been.

Andy Cooper, team leader for the civil 
engineering delivery team and project manager on 
WADFAS, said: “The recent storms in Cumbria were 
particularly heavy and they are a clear message that 
climate change is having a major effect on us and 
collectively we need to concentrate our efforts and 
work together to do something to protect our areas.

 “From a team point of view, our efforts are 
driven by a real and genuine intention to do some-
thing for the community, because we all live in this 
area, and we have worked very hard on the schemes 
to get the best solutions delivered.”

The WADFAs scheme is just one of several 
major projects the team is currently responsible for, 
including the Brough Relief Road, the Bridlington Inte-

grated Transport Plan and there are a further three 
flood relief schemes in the pipeline.

When completed in early 2016, WADFAS will 
cover an area equivalent to 93 Olympic sized swim-
ming pools, or 22.5 Premiership football pitches.

The project - which is a joint initiative with 
Hull City Council - has involved constructing a series 
of terraced lagoons at four sites in Willerby and in 
the Derringham area, designed to hold back up to 
232,000 cubic metres of water at times of heavy 
rainfall.

It has also involved creating new water courses 
and drainage systems.

Four members of the civil engineering delivery 
team have worked constantly on the project over the 
past five years, with up to 20 people involved on a 
regular basis, as well as many consultants, contractors 
and construction staff.

And they are confident their plans will give 

“Climate change is having a 
major effect on us and collec-
tively we need to concentrate 
our efforts and work together 
to protect our areas”

TEAM TIME GVTEAM TIMEGV

From left, some of the civil engineering delivery team and colleagues on site at the newly constructed Willerby Hill lagoon: Dave Waudby, head of infra-
structure and facilities, Richard Lewis, civil engineering services group manager, Daniel Wilson, senior engineer, David Penn, project engineer, Malcolm 
Smith, principal engineer, Ivor Chowings, site clerk of works, Steve Crosby, site contract supervisor, Andy Cooper, team leader for the civil engineering 
delivery team and project manager on WADFAS, Paul Harrison, site clerk of works, Chris Bown, engineer, civil engineering consultant, John Swan, 
senior engineer ERDF bid, Debby Wesselby, senior legal officer, Alex Castley, senior engineer, Neil Archbutt, principal valuation and disposal officer

A panoramic shot of the construction underway at the Robson’s Cottage lagoon, Willerby

An aerial shot of construction work on the Robson’s Cottage lagoon at Willerby

The outlet structure is built on the Rawdales lagoon site
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EAST rIdIng ArMEd FOrCES COMMunITY 
COvEnAnT IS MArChIng AhEAd
M ore than 25 represent-

atives from a range of 
organisations and services which 
help to support and deliver the 
commitments made to the uK’s 
armed forces met in December 
to consider how best to take for-
ward the East riding Community 
Covenant and ensure it continues 
to provide support to those who 
most need it.

Established at a ceremony at the 
Armed Forces Day celebrations in 
Beverley in July 2012, the covenant is a 
statement of mutual support between 
the local community and its local 
armed forces, with the purpose of 
encouraging support for both former 
and current armed forces personnel 
and their families who live in the area.

The latest meeting considered 
the priorities that had previously  

been agreed. 
These focus on health, money 

matters, education, childcare, housing, 
employment and training, all of which 
have seen good progress being made.

It was unanimously agreed these 
areas should continue to be a focus 
for activity and those attending reaf-
firmed their commitment to working 
to ensure the covenant makes a 
difference locally.  

Future work will centre on 
the delivery of a revised action plan 
managed by a single delivery group.  
Progress will be reviewed on a regular 
basis.

Consideration was also given 
to the development of projects that 
could attract funding from the Com-
munity Covenant Fund, a national fund 
set up to support local initiatives that 
support and promote the aims and 

objectives of local covenants.  
The fund currently has an annual 

allocation of £10million nationally.
Simon Lowe, the council’s 

policy, partnerships and intelligence 
manager, said: “The enthusiasm shown 
at the event clearly demonstrates the 
continuing strong support from a wide 
range of organisations and community 
groups for the East Riding Community 
Covenant.  

“Much has been achieved over 
the past three years and we are con-
fident that we can build on this as we 
move forward.  

“For example, we were success-
ful in securing, from the original Com-
munity Covenant Grant Scheme, more 
than £27,000 to support the provision 
of play equipment at the Leconfield 
Playing Fields in 2013 and a further 
£25,000 to fund the creation of a play 

area at Leconfield Nursery in 2014.
“Other achievements have 

included an amendment to the 
council’s housing policy to give former 
and serving members of the armed 
forces, as well as bereaved family 
members and members of the reserve 
forces, priority in terms of banding 
and housing allocation and action to 
ensure that there are school places 
for the children of serving and former 
members of the armed forces who 
have moved to the area.”

“The council, with its partners, 
will ensure that the covenant helps to 
meet the needs of former and serving 
forces personnel and their families 
living and working in the East Riding.”

For more information about the 
East Riding Community Covenant, 
contact simon on (01482) 391422 or 
email simon.lowe@eastriding.gov.uk

Chairman’s awards
2 0 1 6  E A s T  R I D I N G  O F  y O R K s H I R E  C O u N C I L ’ s  C H A I R M A N ’ s  A W A R D s
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THE aWarDS arE SPLIT 
InTO FIVE CaTEGOrIES:
community – recognises groups and 
individuals for their contribution to 
improving lives of those living in the East 
Riding with a non-commercial project

built heritage – celebrates private 
homes or business premises that have been 
sympathetically renovated and restored

environment – recognises projects that 
have made an impact in the environment

business – recognises businesses that have 
helped the economy flourish

sport – celebrates local talent and 
commitment to sports clubs and activities.

nEWS GV

C y C L E 2 W O R K

Cycle2Work
Great savings on bikes
A massive range of bikes available through Halfords

G
etting a bike through Cycle2Work 
will allow you to explore some of the 
beautiful scenery we have in our re-
gion, showcased by the brilliant Tour 

de yorkshire last summer. 
Whether it’s a leisurely ride along one of the 

coastal routes looking out to sea, or a mad sprint 
through the countryside to keep fit, there will be a 
bike to suit you.

A bike isn’t just for the weekend though and as 
the name suggests it can be used to cycle to work! 
Zooming past those stuck in traffic jams and avoiding 
the fight for that last parking space is a feeling like no 
other. 

you can arrive at work with a big smile on your 
face knowing you saved time and money by jumping 
on your bike. 

The benefits don’t stop there. Cycling is proven 
to improve health and wellbeing, as well as being 
beneficial to mental health, helping with concentration 
and stress. 

The environment also benefits from fewer nasty 
emissions (and will hopefully repay the favour by 
providing a tail wind on the way home!)

your wallet will also be happy with savings to be 
made of around 30 per cent and even up to 42 per 
cent for higher tax rate payers on a massive range of 
bikes available through Halfords. 

There are many local, independent bike shops 
that will also accept Cycle2Work vouchers – see list in 
panel to right.

Not sure which bike is best suited to your 
needs? During January we are inviting these suppliers 
into council buildings to display a selected range of 

their products and answer any cycling related ques-
tions you may have. 

Keep an eye out on the Intranet for more 
information about these road show events over the 
coming weeks. 

The scheme is open until 24 January 2016 and 
access to the scheme is a fully automated process 
through the Halfords website which has all the infor-
mation you need. sign up by registering at www.cycle-
2work.info The council’s employer code is: ERYCC2W.

Alternatively, you can contact Halfords’  
Cycle2Work support line on 0345 504 6444.

Get your nominations in for 2016 awards
Staff encouraged to highlight worthy contenders

T
he 2016 East riding of yorkshire 
Council’s Chairman’s awards are open 
for nominations – and council staff are 
being encouraged to highlight worthy 

candidates.
 The annual awards, which are held at a cere-

mony at The Spa Bridlington in May, are presented to 
individuals, businesses and projects that have helped 
improve the East Riding over the past year.

Council staff are encouraged to nominate 
deserving people, organisations or projects and to also 
tell family, friends and neighbours about the awards.

The ceremony is the last official engagement 
of the chairman before he ends his year in office and 
these awards will be presented by council chairman 
Councillor Peter Turner, right.

Councillor Turner said: “These awards give the 
council the opportunity to honour and thank those 
individuals, organisations and businesses from across 
the East Riding who contribute so much to promote 
the area as a great place in which to live and work.

“Many local people give up their own time 

to work for others in a voluntary capacity with no 
thought of reward and without their efforts, many of 
the good things that we may take for granted would 
not happen.

“I’d like people to think about their commu-
nities and think if there are people who may fit this 
description and if so, consider nominating them for a 
Chairman’s Award.”

Anyone wishing to submit a nomination should 
go to www.eastriding.gov.uk/chairmansawards email 
chairmans.award@eastriding.gov.uk or contact sarah 
Asquith, civic officer at East Riding of Yorkshire Coun-
cil on (01482) 393260.

The closing date for nominations is 31 January 
2016.

Local, independent bike shops 
Beverley  Car 
& Cycles

112 Norwood, Beverley, HU17 
9HL

Bob’s Bikes 327a Beverley Road, Hull, HU5 
1LD

Cliff Pratt 
Cycles 

84-86 Spring Bank, Hull, HU3 
1AA

East Coast 
Bicycles

53 Princes Avenue, Hull, HU5 
3Qy

Kingston 
Cycles 245 Hessle Road, Hull, HU3 4BB

Minster 
Cycles Norwood, Beverley, HU17 9ET

star Bikes 204 Willerby Road, Hull, HU5 3SS

Vive Le Velo 16 High Street, North Ferriby, 
Hu14 3JP

COunCIL WOrkFOrCE ASkEd TO COMPLETE 
SurVEy aBOuT nHS PrESCrIBInG
O ne of the council’s health 

partners, the East riding 
of yorkshire Clinical Commis-
sioning group (ErY CCg), is 
asking the authority’s workforce 
to complete a survey about 
nHS prescribing.

Like many NHs organisations 
across the country, the ERY CCG 

says it will struggle this year to keep 
within its annual prescribing budget 
of £55.9million and it is predicting a 
£2million overspend.

This is partly due to a recent 
national rise in the cost of prescrip-
tion items to the NHs.  

However, when compared with 
other parts of the country, the East 

Riding’s overall spend on prescrip-
tions is much higher than average. 

An East Riding of yorkshire 
CCG spokesperson, said: “We feel 
that making some relatively small 
changes to make savings on our 
prescribing budget over the next few 
months will free up funds to spend 
on other essential NHs services and 

we really need you to help us now 
so we can continue to help you in 
the future.”

You can find out more and 
complete the survey at  
www.eastridingofyorkshireccg.nhs.uk/
prescribing

The survey will run until 10 
January.
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Budget Events 
B u D G E T  E V E N T s  F O R  R E s I D E N T s  A N D  B u s I N E s s E s

BuDGET EVEnTS GVBuDGET EVEnTS GV

Councillor Stephen Parnaby 
OBE, leader of East riding of 
Yorkshire Council, said: 

“Our Budget Events are always popular and 
people come away having gained an interest-
ing insight into the tough decisions we are 
faced with every year. I think people gain a 
clearer understanding of the pressures the 
council is under to continue to deliver top 
quality services on an ever-tightening budget.

“When the economy took a downturn 
East Riding of Yorkshire Council, through 
early action, forward planning and sound 
financial management, weathered the storm 
better than most but the economic challeng-
es remain and it is right and proper that we 
give residents and businesses every oppor-
tunity to have an input into our financial 
planning process.”

What 
people 
thought 
about the 
Budget 
Events

Mavis vine, from Market 
Weighton, is a member of 
a tenants’ forum and has 
attended Budget Events for 
the past five years. She said: 

“I do find that the council takes notice from 
these events, as you can see from the deci-
sions made, and I always advise people who 
I hear complaining about things to go along 
and have their say.”

Terry hill, of Bilton Parish 
Council, said: 

“It’s good that you can have your say at 
these events and can comment on things 
that are happening in your area.”

john Stanier, a driffield resi-
dent, was attending a Budget 
Event for the first time and 
said it had helped him under-
stand some of the pressures 
the council faces. He said: 

“For anyone who thinks the council can 
seem distant then it helps to break down 
barriers.”

Lynne dennis, who lives in 
Bridlington, is the clerk of 
Flamborough Parish Coun-
cil, and was also attending 
a Budget Event for the first 
time. She said: 

“Having more knowledge of the budget 
process and the issues involved gave me a 
better understanding of the decisions being 
taken.

“For example, people in villages like 
Flamborough can feel like they are losing 
services and that they are still paying council 
tax but not receiving the same level of ser-
vices as Bridlington.” 

another resident attending 
for the first time was Edward 
Washer, of hessle. he said: 

“I am interested in how councils cope, 
particularly with adult social care, and this 
event provided an opportunity to make a 
contribution.”

julian Minshall, director of 
Indicoll and chairman of 
Beverley & District Chamber 
of Trade, said: 

“As a business, it is always good to be con-
sulted and to understand how the council 
goes about setting its budget.”

jim Ezard, of driffield-based 
IT service and support com-
pany dMC Ltd, said: 

“The micro-business budget consultation 
event was interesting and enlightening. I now 
understand some of the difficulties in the 
decisions being made. 

“The council has already achieved 
savings in recent years and I believe it to be 
in safe hands.”

R
esidents and businesses have taken 
the opportunity to have their say on 
the council’s budget priorities at three 
events and as part of an online survey.

 Budget Events were held at East Riding Leisure 
Beverley and the Treasure House at the end of No-
vember and in early December and gave people the 
chance to hear about the budget process and take part 
in workshops.

A large number of people attended across the 
three events and their top spending priorities were 
road repairs and maintenance as well as flood preven-
tion work.

It was the first year that a specific event for 
micro-businesses was held and Fran Hegyi, executive 
director of Hull City of Culture 2017, was a special 
guest presenter, setting set out the vision for the year-
long national festival and the opportunities it offers for 

small businesses to get involved.
The responses of residents and business people 

attending the Budget Events, as well as those who 
completed an online budget survey, will be taken 
into consideration when the council goes through its 
budget-setting process for the 2016-17 financial year.

The results of the Budget Events and online 
survey will also be available on the council’s website 
www.eastriding.gov.uk in the new year.

Workshops for residents and businesses
Public have their say on the council’s budget priorities at three events
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u P C O M I N G  E V E N T s  T H I s  M O N T H

Council diary
JANuARy MEETIngS

a round-up of council 
meetings in January

Tue 5, 
10.30am

Health, care and wellbeing 
overview and scrutiny sub-
committee

Mon 11, 2pm Eastern area planning sub-
committee

Tue 12, 2pm Western area planning sub-
committee

Wed 13, 2pm Council

Thu 14, 
10am

Overview management 
committee 

Mon 18, 
9.30am Licensing committee *

Tue 19, 
10.30am The cabinet

Wed 20, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 21, 
10am

safer and stronger 
communities overview and 
scrutiny sub-committee 

Thu 21, 2pm Health, care and wellbeing 
board

Fri 22, 
9.30am

Appeals committee 
(education) * 

Fri 22, 10am Audit committee *

Wed 27, 
10am

Environment and regeneration 
overview and scrutiny sub-
committee

Thu 28, 2pm Planning committee 

FEBruary

Mon 1, 2pm Eastern area planning sub-
committee

Tue 2, 
10.30am The cabinet

Tue 2, 2pm Western area planning sub-
committee 

Thu 4, 10am Overview management 
committee

Fri 5, 
10.30am Pensions committee *

* Members of the public may be excluded for 
parts of this meeting

W
orldwide smash hit musical 
Footloose: The Musical will 
burst back onto the stage in 
2016; rehearsing and premier-

ing at The Spa Bridlington on 29 and 30 janu-
ary before a week’s residency between 2 and 6 
February as part of a major new uK Tour.

Joining the previously announced Gareth Gates 
as Willard will be Maureen Nolan as Vi Moore. 

Based on the 1984 screen sensation starring 
Kevin Bacon, Footloose: The Musical tells the story of 
city boy Ren, who has to move to a rural backwater 

in America where dancing is banned. 
All hell breaks out as Ren breaks loose and 

soon has the whole town up on its feet. 
Featuring classic 80s hits including Holding 

Out for a Hero, Almost Paradise, Let’s Hear it 
for the Boy and the unforgettable title track. 
Footloose: The Musical is set to take the world by 
storm once again in this brand new production, 
bursting with youthful spirit, dazzling dance and 
electrifying music. 

For more info or to buy tickets go to  
www.ThespaBridlington.com/footloose

Footloose: The Musical 

a shining example
T E L E C A R E  s E R V I C E s  A s s O C I A T I O N  C R y s T A L  A W A R D 

LIFELInEGV

acknowledgement of innovative work 
Lifeline shortlisted for award 

T
he work of Lifeline to help protect 
some of the East riding’s most vulner-
able residents has been recognised by 
a national awards provider.

Lifeline was shortlisted for the Telecare services 
Association (TsA) Crystal Award for ‘inspiring change 
and progress within technology enabled care services’.

The short-listing was an acknowledgement of 
the innovative work that Lifeline has been involved in 
to expand the use of their technology in various care 
settings, including the community wards at East Riding 
Community Hospital, Beverley; Withernsea Hospital; 
and Castle Hill Hospital to the benefit of patients.

 Lifeline’s telecare packages are tailored to a pa-
tients’ needs and often include bed or chair occupancy 
sensors being linked to a care assist pager, which alerts 
nurses immediately if a patient leaves their chair or 
bed and may be disorientated or at risk of falling.

The telecare packages, known as Technology 
Enabled Care Services (TECS), are also used as part 
of the reablement service, which is given to people 
free of charge, for the first six weeks after they return 
home from hospital.

As a result,TECS has become a key part of the 
support assessment questionnaire which is carried out 
by the adult social care team, always being considered 
for every care package.

The winners were announced at the TsA confer-

ence Gala Dinner when Lifeline were told, despite not 
taking the top honour, they had made it into the top 
three shortlisted entries out of a total of 39.

Margaret Martin, community manager at Lifeline, 
said: “Using assistive technology to complement 
existing health and care packages can be incredibly 
beneficial.

“It promotes independence by giving people the 
confidence that if they need help it is there for them at 
the touch of a button. 

“It is great that the work we have been doing to 
embed the use of technology in health and social care 
pathways has been recognised at a national level.”

This entry was underpinned by a recent NHs 
Choices film, which features the Lifeline Service, that is 
available to view online on their website www.nhs.uk

The powerful film focuses on Tracey and her 
partner Lynette’s experience of using telecare to care 
for her mother Jean who is seen in the later stages of 
dementia. 

The Lifeline team at the control centre in Driffield

TOP OF THE CLaSS aT KS2
C ongratulations to all the hard-working 

East riding primary schools which are 
celebrating their best ever outcomes for 
pupils at Key Stage 2.

The East Riding is top of the table in the 
yorkshire and Humber region for the second year 
running and is now 44th in the national rankings, 
from a total of 152 local authorities.

Eighty two per cent of East Riding pupils 
achieved Level 4+ in reading, writing and maths (the 
‘gold standard’ for primary schools) at the end of 
the last academic year, an improvement of two per 
cent from 2014. This has continued an upward trend 
in outcomes that are significantly above the national 
average. 

This upward trend is also continued at tougher 

measures of Level 4B+ which was also 
significantly above the national average 
and Level 5, where pupils demonstrate 
a higher level of ability in the three 
core areas of the curriculum.

Mike Furbank, head of children 
and young people, education and 
schools, said: “It is really encouraging 
that schools have been able to improve 
from our record levels of performance 
last year. Once again these are the best  
ever outcomes for primary schools in the East Rid-
ing and reflect the hard work of teachers and chil-
dren and the impact of good teaching and learning.

“East Riding schools have managed to achieve 
fantastic attainments, with some schools supporting 

one hundred per cent of their children to get the 
Level 4 in all subjects, but we must also applaud 
those schools who make it possible for children 
from a lower starting point to make exceptional 
progress.”

Headteacher Alison Tadman with Year 6 pupils New Pasture Lane School, Bridlington
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
MOTs only £30. Beck View Rd, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.

GOMOTOGP
15% discount on F1 merchandise. 
sales@gomotogp.co.uk www.gomotogp.co.uk

Jordans Fiat - Hull
Privilege rates available. Witham, Hull. Tel: 
(01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs.  
Barmston Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fitted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount. Tel: 0800 211 8278. 
www.stretch-marks.co.uk

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. 
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Landress Lane, Beverley. Tel: 07771 
360112. info@bchicy.co.uk www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. 
info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING’. Tel: 0808 161 
1380. www.efloristatwork.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order. Contact Kerith. 
King Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
10% discount. Tel: (01430) 860070. 
annbloomsa1events@btinternet.com 
www.phoenix-trading.eu/web/anndowson 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley.  
Tel: (01482) 867656. 

Raven
10% discount on orders over £20, and a 
free gift with your first order. Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

The Day Beverley
10% discount. Wednesday Market, Beverley.  Tel: 
(01482) 863733. thedaybeverley@gmail.com 
Find us on Facebook.

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 864072. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe.  
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk
www.hullkarting.co.uk 

Footloose: The Musical
10% off a pair of tickets. Tel: (01262) 678258. 
www.TheSpaBridlington.com/panto 
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid   

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. laura@firststep-sports.co.uk 
www.firststeps-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. www.peekabooforkids.com

BEREAVEMENT

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Scan me
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Best available seat £23 

+ booking fee.
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OFFERS OF THE MONTH
OFFER OF THE MONTH

CELEBRATIONS 
AND GIFTS

DAYS OUT

CARS AND 
MOTORING

FAMILY AND 
CHILDREN

FASHION AND 
CLOTHING

Tel/Fax: 01482 867656

FOR SPECIAL 
MOMENTS

10% discount on all purchases of 
jewellery, watches and gi� s.

Excluding sale items.

SAMUEL LAWRENCE JEWELLERS
2/3 Cross Street, Beverley
www.jewellersark.co.uk

SHOP AND SAVE GV
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Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley.  Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
Free upstands subject to availability and free 
chopping board with all installations.  
Tel: (01405) 806300. 
www.marble-granite-quartz.com

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042.

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
645100.  www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley.  
Tel: (01482) 868042.

MR Carpets
10% discount. Beckside North, Beverley.  
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400.  john@northpointsurvey.co.uk

Petethehandyman
10% discount off first booking. Tel: 07961 
912264. petertdixon@hotmail.com

Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. Tel 
Beverley: (01482) 872221.
driffield@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham.  
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk 

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678.   
www.wisepropertycare.com

Wolds Furniture Company
5% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover.  
Quote ‘Grapevine’. Tel: 07886 135564.  
holmesr@cascare.co.uk  Find us on Facebook.

Ceroc Yorkshire
£2 discount on dance classes. Usual price £7. 
Beverley Memorial Hall. 
dance@cerocyorkshire.com 
www.cerocyorkshire.com 

Dance Dynamic
10% discount on all dance lessons. Coelus 
Street, Witham, Hull. Tel: (01482) 875597. 
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10% discount when booking 10 lessons. 
Saturday Market, Beverley. Tel: 07511 242189. 
nickmatson@live.co.uk 
artclassbeverley.wordpress.com

Max Willison, Art Lessons
Discounts to be arranged individually.  
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge.  Tel: (01482) 
475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Legal Consultants UK
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Corporate peak memberships £34. The Mount 
Retail Park, Hull. Tel: (01482) 322100.

East Riding Leisure Centres
Join for £22.50 per month. Tel: (01482) 395223.

Gareth Cranmer Sports Therapy
10% discount. Available as a mobile service or 
at Effective Fitness Hessle. The Weir, Hessle. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook. 

Gary Gill-Rummens, Personal Trainer
Pilates £4 and TRX circuit classes £3. Brough 
Scout Hut. Tel: 07789 991962. 
rummogill@gmail.com

Gymophobics Hull and Beverley
Free health MOT. The Old School House, 
Baker Street, Hull. Tel: (01482) 214433. New 
Walkergate, Beverley. Tel: (01482) 864414. 
www.gymophobics.co.uk

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off Radial Cycles own branded parts, 
accessories and clothing. Quote ‘EastR10’. 
Tel: 0800 731 0006 www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Tel: (01482) 442222.  
membership.hull@xercise4less.co.uk. 
www.xercise4less.co.uk

Makro
Apply for a Makro card and receive wholesale 
prices. The Junction, Clive Sullivan Way, Hull.  
Tel: (01482) 586456.  www.store.makro.co.uk

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
www.pinkdancewear.co.uk

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261 for brochure 
and enquiries. www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe.  
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on first order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Café Nineteen
10% discount. Ellifoot Lane, Burstwick.  
Tel: (01964) 670112. info@cafe-nineteen.co.uk 
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount Mon-Fri 10am-5pm. Wednesday 
Market, Beverley. Tel: (01482) 867891. info@
cosmosbeverley.co.uk www.cosmosbeverley.
co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981.  
follylakecafe@yahoo.com
www.follylakecafe.co.uk 
www.risbyparkfishingponds.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Lazaat
20% discount on the a la carte menu, 
Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley.  
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Perk-U-Later
10% discount on purchases over £5. Swabys 
Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218.

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. Tel: 
(01482) 502269. www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. 

The Atrium
10% discount. Tel: (01482) 872143. 

The Green Dragon
20% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley.  
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
10% discount. Butcher Row, Beverley.  
Tel: (01482) 886186. 
theindulgenttarte@hotmail.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. 
Tel: (01482) 868103.

The Sandpiper
20% off our good value menu Mon-Thurs all 
day and Fri lunch. Melton Park, North Ferriby. 
Tel: (01482) 632511.

The Spa Bridlington Café
25% discount. South Marine Drive, Bridlington.  
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Free bottle of house red/white wine for a table 
of four booked with main course order. Quote 
‘grapevine/VL’. Princes Avenue, Hull. Tel: (01482) 
345640.

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

10 Hairdressing
20% discount on hairdressing Tues-Fri. Albion 
Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Baker Street Retreat Salon
10% discount on all treatments. Baker Street, 
Hull. Tel: (01482) 214433. 
www.bakerstreetretreat.co.uk

Be Slim 4 Life 
10% discount. Tel: (01964) 500376. 
www.rotherhaminstituteforobesity.co.uk

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements.  
Tel: (01482) 838811. www.clubvits.com

De Lacy Spa
10% discount Monday-Friday 9am-5pm. Quote 
‘Grapevine. Saturday Market, Beverley.  
Tel: (01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive £30 redeemable against any two 
products. Tel: (01904) 557977.
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% discount on frames and lenses. Flemingate, 
Beverley. Tel: (01482) 327512. 
info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Free skin and laser consultations. 10% discount 
on treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Holistics by Alice – NEW
10% discount on treatments. Lodge Gardens, 
Hessle. Tel: 07828 938000. 
holisticsbyalice@yahoo.com  
www.holisticsbyalice.com

Mink Hairdressing 
10% off all hairdressing services. Well Lane, 
Beverley. Contact Keri.  Tel: (01482) 887128. 

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley.  Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Penny Uney Fully Accredited 
Independent Cambridge Consultant
Exclusive discount applied periodically.  
Tel: 07545 991473. pennyd102@hotmail.co.uk

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley.  
Tel: 07728 553851. www.pinkybrowbar.com

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley. Tel: (01482) 880844.

Release Your Potential
10% discount on life coaching and clinical 
hypnotherapy. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

SNOB
10% discount. Ladygate, Beverley. Tel: (01482) 
862394. www.snob21beverley.co.uk  

Style Studio
10% discount. Main Street, Wawne. Tel: (01482) 
821808. 

The Beauty Room, Beverley
10% discount on selected beauty treatments. 
Gymophobics, New Walkergate. Beverley. 
(Butchers Row Car Park). Tel: (01482) 864414. 

The Foot Practitioner Clinic
20% discount. Holderness Rd, Hull. Tel: (01482) 
815377.  Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. 

Urban Angels Hairdressing & Beauty Salon
10% discount excluding Saturdays. Skillings 
Lane, Brough. Tel: (01482) 668241.  
www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our team £50. Cut and blow dry £25, gents 
£10. Butcher Row, Beverley, Tel: (01482) 871234 
or Welton Road, Brough, Tel: (01482) 668383.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Casa Belmira
10% discount. 15% discount for couple off 
Spanish villa. Tel: (01482) 667865.  
casa.belmira@hotmail.com www.casabelmira.eu

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.findrentgo.com/members

Hilton Worldwide
Up to 33% discount on Hilton Hotels 
worldwide and 10% off Hampton Hilton Hotels. 
Valid until 31 December 2016.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
5% discount on luxury hotel rooms. 
www.hotelexclusives.com/eastriding

HotelStayUK
10% up to 60% off hotels and short breaks 
worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from £1. 
Plus free gift on all package holidays. Butcher 
Row, Beverley. Tel: 0844 335 9994.

The Co-operative Travel, Driffield
Book any holiday, flight, cruise or UK break and 
receive a free gift. Market Place, Driffield.  
Tel: 0844 335 7896.

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 

Travel Offers Ltd
Save £10 when ordering a ‘Free hotel rooms 
UK’ membership for two. Buy an additional 
card for a friend for just £25.  Tel: (0161) 428 
0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount.  Tel: (01709) 512627.
info@ukminibreak.co.uk  
www.ukminibreak.co.uk

ABC Domestics
10% discount on repairs of washing machines 
and tumble driers. Tel: (01964) 542029. 

SHOP AND SAVEGV SHOP AND SAVE GV

For full offer details and terms, check out the Shop & Save website 
www.shopandsave.eastriding.gov.uk

FOOD AND 
DRINK

GET CONNECTED

HEALTH AND 
BEAUTY

HOLIDAYS AND 
TRAVEL

HOMES AND 
GARDENS

LEARN 
SOMETHING NEW

LEGAL, FINANCE 
AND INSURANCE

PETS AND 
LIVESTOCK

SPORTS AND 
FITNESS

WHOLESALE

MOBILITY

Could you
help her
feel safe?

Foster
(01482)
396673
fostering@eastriding.gov.uk
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S P O N S O R E D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid
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Safer Roads East Riding

Don’t blend into the background 
on dark winter nights

Be bright so drivers 
are aware of you

backgroundbackgroundbackgroundbackgroundbackgroundbackgroundbackgroundbackgroundbackgroundbackgroundbackground

Your Independent Cambridge Consultant:

Overindulged this Christmas?

Let get you back in shape!

Penny Uney  
Contact me for more information 
 
M: 07545 991473 
 
E: pennyd102@hotmail.co.uk 
 
facebook.com/CWPpenny  

Information

New Year, New You
Kick start your fitness regime with East Riding Leisure, 
more than just a gym!

 Tone Zone fitness suite with virtual 
active technology

 Over 460 different exercise classes  
a week including the world leading  
Les Mills range

 Great swimming pools, badminton, 
squash courts and more

 Personalised support from qualified 
staff through our award winning  
HealthPlus programme

 Memberships to suit all budgets -  
casual use welcome

 One membership unlocks all this plus 
access to all ten East Riding Leisure sites

Visit eastridingleisure.co.uk or call (01482) 395230 for more information.

A Happy Christmas 2016!
That’s what you’ll have if you plan ahead and save regularly 
with our safe and popular Christmas Saver account. 
• Join East Yorkshire’s not-for-profi t Credit Union
• Save as much or as little as you like
• Your savings are painlessly deducted at source from your pay
• We look after your money safely.
 
What’s the catch?  As it’s a Christmas Saver, no “dipping in” allowed before 1st November 2016.

Visit www.hullandeycu.co.uk to join or fi nd out more.

Limited period SPECIAL OFFER: Up to £10 matched BONUS when you open a new account!

Get ahead with your New Year’s 
resolutions and start 2016 as you mean to 
go on.
Whether you’re looking to get in shape, 
stay healthy, save money or start a hobby, 

Shop & Save has offers to help you do this.
Beat those January blues and feel refreshed 
by taking advantage of some of the offers 
featured in this month’s special Shop & 
Save feature – New Year, New You!



Volunteers
Passionate about 
Bridlington 
Martyn Coltman has been involved in volunteering roles 
in the town for many years

C
reating a better Bridlington is all in a 
day’s work for Martyn Coltman, who 
combines his passion for the town 
both in his day job and in a number 

of community volunteering roles.
Martyn works full-time as an event manager 

at The Spa Bridlington, where his role can involve 
anything from helping to organise simple meetings or 
seminars to gala dinners, awards ceremonies, touring 
shows, major comedy acts and sell-out music gigs 
with international celebrity names.

He has worked for the council for just over five 
years and says he is part of a ‘fantastic’ sales team of 
four, based in the main offices at The Spa.

Away from his desk, Martyn has also been 
involved in volunteering roles for many years, centred 
around Bridlington’s regeneration programme.

“My involvement began back in the early 1990s 
with the Bridlington Improvement Project, which 
developed into the Town Team, which I formed and 
chaired from 2002 until I started work with the 
council in 2010,” he explains.

“I was also chairman of the Renaissance Part-
nership for a number of years. 

“I am passionate about my home town and as 
such I’m still a member of the Town Team, which gives 
ordinary residents and business people the oppor-
tunity to make a difference and contribute greatly to 
the regeneration process.

“Similarly, I’m a member of Brightening Up 
Bridlington, a group formed last year and which holds 
monthly litter picks around the resort, in partnership 
with the council’s streetscene team and sponsored by 
Bridlington Town Council. 

“We ask for suggestions of areas to clean up 
and we all get a great sense of achievement when we 
finish each month with a pile of full black bags, ready 
for the streetscene team to remove on our behalf.”

Martyn is also involved with the on-going 
regeneration of Bridlington’s Old Town, where he has 
remained, until recently, a member of the Old Town 
Association, which he formed and chaired from 2001.

He is also a member of the steering group 
which now runs a social enterprise art gallery with 

15 artists who display their work in the Old Town 
Gallery at 45 High street.

Martyn has always volunteered in his communi-
ty, since he was a teenager. “I love it because you see 
the fruits of your labours every day in improvements 
all around the town, in all kinds of ways – even if you 
don’t always appreciate who was responsible for the 
changes,” he says.

“The benefits are mainly for the community 
and the improved environment and for a better 
Bridlington, however the sense of achievement gives 

me great pride.  
“The work my fellow volunteers and I do 

wouldn’t be possible without a council that is one 
hundred per cent behind the regeneration of Bridling-
ton. 

“Even before I worked for the authority I 
worked with the Renaissance team and they are 
absolutely second to none – such commitment to 
achieve the outcomes required. 

“Bridlington is on the up!”

VOLunTEErSGV

GET InVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

Martyn Coltman outside the Old Town Gallery BRIDLINGTON Is ON THE uP
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